Whether you live close to

a BTCU branch or far away,
it’s easy to access the money
in your account.

Here’'s how:

Snap Up the BTCU App!

If you have a smartphone, snap up
the BTCU App from the iPhone® or
Android™ store today.

Just search for “BTCU" in your
App Store.

There’s so much you can do:
> Check balances

> Transfer money - to your other bank or
credit union

View transactions

Pay bills

Deposit a check with Mobile Deposit
Find an ATM

Locate a BTCU branch

Contact BTCU

And more!
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Get a Free Debit Card

First, snap up the BTCU App and login to Mobile
Banking. Then, open a free checking account and
we'll send you a free debit card to access your
money.

You’ll need to transfer your money from your
savings to your checking account when your
deposit comes in, but that’s easy to do in Mobile
Banking.

Then, use your debit card to pay for purchases
wherever you shop. Or, if you need cash, the card
is good at more than 23,000 MoneyPass ATMs
nationwide surcharge-free! (The link to find an
ATM near you is inside the BTCU App!)

Login to Mobile Banking now.

1. Select Mobile Banking from the main menu
inside the BTCU App.

2. If this is the first time you are accessing the
Mobile Banking system, your Username is your
member number (account number). Call us at
763-315-3888 for your temporary Password.

3. You will be required to change both your
Username and Password after you login.

4. Select New Accounts to open your free
checking account with debit card.

Transfer Money from BTCU to
Another Bank

Did you know you can simply
transfer your money from BTCU
to your account at another bank
or credit union? It's easy!

Simply complete the Account-

to-Account (A2A) Transfer Form located on our
website, include a voided check from your other
bank, and return it to us. Then, we'll add it to
your Mobile Banking transfer accounts and you
can login and transfer your money as soon as it
becomes available for withdrawal.

Request a Check in Telephone
Banking

Access your account information
in CU*Talk Telephone Banking.

You can check balances, transfer
money, verify deposits, and even
request a check be mailed to you
for free.

Call Telephone Banking today.
1. Call 1-855-672-7087.

2. Enter your member number (account number),
then press the # key.

3. Enter your PIN and press the # key. (Call us at
763-315-3888 for your temporary PIN.)

4. Select Option 1 for Account Inquiry, Balances
& Transactions or Option 2 for Transfer Funds
& Other Money Transactions. (Request a Check
Mailed).



